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HE HESot= 25 HH A 71Z0] 58280 2 385 ¢l Q0. 1 9
Kpere|HF = A& 2 0]0[3H Aol
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_
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82 | 2, mETI(KARE]- B3 2% RRRHEIE A MB|AQlOfSH | 83



— ° /)

IHLSIACIEHE Cheo] EXUARR: EXRIZAF ES 7|S3IAet HESIAL 53] 37f T 11-3) Q2|LI2t ZHOSHIOIHS| HRIKKA 33}
SANE 51 014 7Ia5IMet IS HOR NOlEILh 28, SHAI HES 7[23IAt () 225Ut Q30 BT 20
S2 UH EXfIIRI} EXKIZRRIE BEfH 77 714 BAS TBIC

G k=)

2017.08 | 2017.12 | 2018.06 : 2019.06 | 2019.12 | 2020.03
SHAt 5.6 19.9 65.5 69.2 43.7 63.9 65.4
(& 11-2) 22Ut ZHOEHIO|X 2| XiF 31 RpAL2EAL 5.8 34 30 2.1 938 353 721
HE HS EXAE 40.0 40.1 311 34.9 36.5 46.1 56.7
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20| 2819| MENZS 2E N SHIO| X0 et M0 AlslE= Z4S 8915t & QIr}, N 23.9 33.1 75.6 889 64.2 89.3 106.7
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B £%: Burnmark(2017)”
HIE|HE (Betterment)t YAIZE(\Wealthfront)2] Xtsabel RAEE] MH|AO| L5t b

0] ZORXIAL, 201130 HEO0| MSHIRAL. 2= 58T=0UAM= 2EHEHI0[N T

Asete EA=T, ASetE g itz =7, 224 Ee AsetE 220 S84 2008 H== Eolot 2HHEHIO0IN Mb|AE= & 7HK] SHOA 08l #EXC=2
S2= §27|k ottt CH=Ch AW, CIXE SSHS0 7|2t MEIAE MSol | Mz PC 2tE0AE 2 OtL2t
ZHIY SHEUME 012 &= QT 2EHEBI0|X0 2fet Atkte] MHIAS O1A|, T ALY
ZHOEHI0|X MH|AZE 2 ZE et Li2t= O|=0[Ct. 199501 O[=0A AtZALS 018e &+ UCt= XOICH =M, A2 7S ZlAsiol0] MH|A HIES HAUTCZMN
EXNNES EXote 72 mIg(mPowen)7t Mg AWERAL, 19960 L7 2HO{EHI0|IME 018 4 UTZE EA EXIZHI} XAHE| H4S (2 R0}
O HAATIA(Financial Engines)?t M32= XAE 0|20 25t EXAS0 Apekte] MB|AS| tiSel} 7tsoteSs otAtt= KO,
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AtSatE A MHAS OX|E SHS0M MBS0k | AXGIRAC: 20154 HMSRE= Aat2te]| 9] tEe Vtsd2 220 EHI0[MY A FEXAmAd Apptdd] HeS
Bi7t=(Vanguard), ZA%L(Charles Schwab) § 71& 283IAS0] 2I5HR2A(in—house) MIHEOZA S0I5H 4 QICt (JZ ||-9)UA & £ YS0| 2EOH{EHI0|X MHIAZS
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7) Burnmark, 2017, Digital Wealth.
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UADZ2E LHEMHI(Nutmeg), BAAMZE(Wealth Simple)2| ZA EXZAUS A0
A

o5t A2 HAEZ "I 4 9l= 10|22 E(hybrid) 2E0{ZHI0|XQI 87t &t

A ZIHI|E (Personal Capital), A H(AssetBuilder) 2L HLt.

(a8 11-9) EH0{EHI0|XQ| 2|A EXFH

AQF
=2 =TTH,

(22
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Vanguard ~ Schwab  Betterment Wealthfront  Personal Future Nutmeg Asset Wealth

Personal  Intelligent Capital Advisor Builder Simple
Advisor  Portfolios

Financial ~ Rebalance  Scalable
Guard IRA Capital

£7: Wealth advice, EY(2017)®

8) EY, 2017, Wealth Advice.
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*
0.50 0.50 0.50
0.45
05 s 035 * I S
: 0.49
Pe | 0.25
. | 0.30 0.35
00 e 0.15 N 0.20
' Vanguard Schwab  Betterment ~ Wealthfront ~ Personal Future Nutmeg Asset Wealth Rebalance Scalable
Personal Intelligent Capital Advisor Builder Simple IRA Capital
Advisor Portfolios

Z7%{: Wealth advice, EY(2017)?

9) EY, 2017, Wealth Advice.
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2018 8&€1}t 20194 20| ‘AOLE M|O|H(Smart Saver)'2t FHA| H7+2E(Cash
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10) EY, 2017, Wealth Advice.
11) Robo-Advisor Pros, 2020, Robo-advisors With the Most Assets Under Management.
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SIS, O|XY Ee| MH|A HlW7t 7tsSoi RO, MH|ASl A ofefut
A740| SLI=T QACt
- OHH XRMEE|H| 0| 2ot MH[A S5 S0H7F BIEA] RAEE] MH[AL]
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UM YEF AgZH WS Mot 1 208 Elz HEHE= H7|X0 oMl HEHHE= 20194 78 AOE MO[HE "0|E2|0[0] MO[HA'= HAGI
H|2X|&E(regular expenses)dt HIH7|HQ1 H|[&X|E(irregular expenses)2 250610 NEY £00M 22| MH|AQI ‘FHA| 2JKME(Cash Reserve) & ME MESICE 20204
M. 12|10 YMN AHIXES o 240H Bt =HE(target balance)E T2 X 1070 20 Mg % A, IS tifol Mg 2o 12 Ho9
352t b Hel= FEeICh 10| SHMIO| FMX(QL 2 1X|E 2H 28 = Tt LAE0ZHZHDDA)R HL O ZAZMMDA)E 7H4E5ts WAlC= SIgAM

MHIAZ HiEotd A

2| IEAIR TV b FEXIE 2t 4R I MAUE KRFASCZ (5o,
THOIA ADLE MIO|H AXZ OfAlot] H2|eh A5 FHSHT. Ha17} 332t b5 FHX|
AOIOf /S FR DA ReAES FERALN 102 ERY XOIXE 2=Lt. X 3-2 AAOEEQ|FHA| O7IRE
L7t 3¢ FYXIE EE 2% IA40A AH|XS0| 2Re Az0] FE0LLT L, UADZELS 2019 290 SZXAO] 200 |0 ZHS U ‘FHA| HFIRE(Cash
IMe yatek AR(Two-Way Sweep) S48 MEig £ ULt 0] 32 RFAZH Account) MHIAZ ZA|5IQICH HE{HEO| ADIE M|O|HAZ HIXAS QEAS
SEXF0| SEAZUA AOLE MO|H AIZt=Z Ei= B2 AS0| A= 3|51 LOO, MatM 2840 SHAHE S2S Q5K Y=, WATZEQ
WAl K72 E= 22 SMAXMKME Fa2 AReEH Yaci4 S8 = U 0
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(2 1-10) HIEHES| SHFAHMEIE] MH|A At HH

Two-Way Sweep
AHC

2802 SRR

E=INN| UFXIA|
A 2t Betterment ———— Smart Saver

* 80%: Of= =4l
H& +20%: £7158 EAMA|
e
Cash Analysis

Quovo
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ApiiEe| MH|AS Hag SHO 2 JHEECO, 0|2 Solct 2EHEH0N= MEE

: ks bl AHH £ P ESSFIET]
CHAIGHY CIAIE SSB0IM BIHHHO 2 A5aHH MHIAS MEY SXO= JHEE Ut |  (cientprofiling ' o) Hy  (order axecution)
ZHOEHI0[XE JA D4 TH(client profiling), AHMHIE(asset allocation), Pl R | ===e0 nxy
= recommendation) recommendation) ‘ (rebalancing)
2| @2l d(rebalancing) €UE|SO2 LiF0 HTHE o QITh A, DATIT Y1252
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HI%OPE, O IFH0IM Trloh= 3edE HHE Sof 128 H a8 3{0l= ARY
@ @ DHOICH OIE S5, R2lLiete] 32 239 HE =HHEH0|XMR SHAY] 4EES=
o (@] o o - - N
v v v v 27 2ROIEBIOI} 42 433 Al DS MEA5ED Ut R HET 2428,
- Oniine SXht= HE 528 DM 2 2H Hol,
questionnaire
- Bl ey e * Dedicated fund
folio proposal management
+ Listed ETFs, ) gijS:fnﬁgntS 5 - Algorithm based
S, S rebalancing adkj)ulstmgnts& * Fully-automated o
-+ Funds of funds & Dropagls IVESImEnts 2-2 B 23 A 2

portfolio view + Self-learning

o
) * Pre—defined Igori o _ _
e e et Ha SHY MY BE2 IAN EXAR EE SXUYH4S HHGHD THORE|
=

portfoilo— wle-ssie * Automatic asset =
llocati shifts o
BAE SF0Hs A RLOICH EXRIR EE EXIYY &

under mamagement) 20| H|#H|5t0] =F[GICt = I1ZHOZ

S[HH|E +Flol= RE U

17HO] 2| KHit(asset
=
=]

Z7: Deloitte(2016)™

ZEHO|SHIO|K MHA At} P ZEO|SHIO|H AMH|A At

2E0{SHIOIK AHIAQ| AR DUS £OIXE YA D2t 442 (commission) 3-1 HC 2HO{CHO|K
25T B(fee) 2HFOR T2 4 UTH 242 LTS IYB0IL HTE=20

=
et Y2E FE= MSoke 2SS 2EHER0|X7t AES= Aty ZR0| 4, 24

HEE FAMAGZRE 28e g2 Nz Heloi FAXMA £YS ti2ot=
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] L
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=
Bk SQotAITE, AJAIZHZ
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13) Deloitte, 2016, The expansion of Robo—Advisory in Wealth Management.
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30 Day Winners 1 Monin Return

Frack Attack Housing Recovery Shale O1l Space Economy Home Improvement  Recent IPOs
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Agl PHR 78 4 QUCt
y; Betterment - A7) M 7ER A 22 A3 H{EFO|X] 210, MH|A KIS LA T2t S~
f + Smart Rebalancing +0.40
/ US Market THERE 2= QT
* - Market Mistiming -1.25%
/ $ - Expensive Investments  -1.25% ° Bxl'l_l- J_nl_ |k“j|)\ AI'El
Typical Investor - MH|A HEQ1 DIEMint), AIEHS 2|0 3HS & 2R 7t20KCredit
Karma), SE|Lt2t CiEM4s 2401 813 M3{=(Bank Salad)7} QUL
£%{: Nahar(2017)"”
14) Anish Nahar, Betterment-Investing automated for masses (2017). -
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Systems that think like humans

““The exciting new effort to make computers
think ... machines with minds, in the full and literal
sense (Haugeland, 1985)

“*The automation of activities that we associate with
human thinking, activities such as decision-making,
problem solving, learning ..." (Bellman, 1978)

Systems that think rationally

““The study of mental faculties through the use of
computational models" (Charniak and McDermott,
1985)

““The study of the computations that make it possible
to perceive, reason, and act" (Winston, 1992)

Systems that act like humans

““The art of creating machines that perform functions that
require intelligence when performed by
people" (Kurzweil, 1990)

““The study of how to make computers do things at which,
at the moment, people are better" (Rich and Knight, 1991)

Systems that act rationally

A field of study that seeks to explain and emulate
intelligent behavior in terms of computational
processes" (Schalkoff, 1990)

““The branch of computer science that is concerned
with the automation of intelligent behavior" (Luger
and Stubblefield, 1993)
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Automatic Automatic

Z5: Russel and Nurvig(2018)'®

REN Al HEHL XML s 27 £ OfL2t S A0
Oxl= R8s SEHLE 4o, asAlYe Hels AR Ao JAZTES
AXESHA WE XS Q7eltt. Lt AFFO| QIX|-TE SH0l= A7 T AFO|
RS +ol= Ak GA B, et §EE 24ol= Ak SA B2, E43t §EE
2Eol SAEYS & WX Rttt

QSKs2 0l2fet AIHO| SHAE S=¢ + UM UsSAs2 7otz of5e +
UACH, shget UES Jaotk| Bl O 27t F0NME M= 248 4 QU1
OMNEEE A9 QSA[SO| REZC|R 2 HEY0| 2EL|H

16) Russel, Stuart and Norvig, Peter, 2018, Artificial Intelligence: A Modern Approach(3th Edition),

Pearson.
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17) CAPCO, 2017, Transformative Nature of Artificial Intelligence in Wealth Management.
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_ SR
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18) CAPCO, 2017, Transformative Nature of Artificial Intelligence in Wealth Management.
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Smart Contracts

Lower operaional
overheads and costs leading

to economical financial
products

Alice Bob lE

Faster, simpler and
hassle—free processes,
reduced settlement
times

{Contract)

;| A software program

:[ on the distributed

-| ledger, allowing an

-[ immutable,

wk- verifiable and
secure record of all
contracts and
transactions

{/Contract)

Smart Contract

PN
| —1]

| |
Regulators/Auditors

Central authorities that keep
a tab on the system with a
wide-ranging read-access

to blockchain

Banks, Insurers,
Capital Markets

Act as custodians of
assets, validators and
authorizers of all contracts
and transacions

Smart Contract

Reduced
administraion and
service costs owing
to automation and
ease of
compliance and
reporting

£ Capgemini(2016)'®

19) Capgemini, 2016, Smart Contracts in Financial Services: Getting from Hype to Reality.
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OlzH|= 2t 2ot 1,000821E A= 2|=H|0f CiohM= 2tAj7t 6% 2 FEeITt.
= 2, S o=pAL MU 2f= & 7|EH O Q= MHIAE F== MZold

0 & B0 24X 1At 2z 2HUM Fe= =S Ba 4 U ottt J&#2H0[ Ot

o L4

=

M
A= A=H[0f Holid= =0 RE=ES LB MEdA| Y=

A, DIAT(Misfit)s Soll OlOHE RO 4ZHS MBSt 5|Usk= IR
OATE MSoll 58 23 £ 2ot (0 202 HAMA oFF0f 1224 Of0RE
7 f

%EH |2 Q=8| XZ0] ROHX|7| THZ0 25|21 2|At0
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2-4 22101 Al 9| P
st e MEE HQSH &0tE(\Walmart), LH{AE(Overstock), 2t7E 59|
f

Sl TS Plof A0 TSt U,

AH[XI0

22101 Af HA|(online retailers)?

(E VI-10) 2221 A0 HRet B3 AMH|A

2221 A0 HA| HB3A MNHIA L2
NSRS H|w 3 22121 10§ MH[A, YAH| 0 E
Walmart Autolnsurance iy
Rakuten Rakuten 7| MEES AE(Rakuten Life Love)S QIE{HIS S5
Insurance THOH
Hleba Brow ZhongAn 53 2120 22101 BB VIARH, ST B3
- Insurance S (18R SRS AOHE S Y
: : . O, H|0|30t2 841 & Q&L 20N Ldlot= 2&
Baidu, Allianz Bai An Afsi0f o) o
off AMHIA KIS
EX: HAY-HIXR(2017), Q01T SHE: sigh MA 2 0pn| 05, BSHAS,

FT Dartnets(2016) M2l

2013 HETO|HA&(Ant Financial), EIME, TOto| Aoz M E SOHHS Y

[

(=]
JIXIAES BE HANAN 22421 HijJt 7tset BEddE

Q0fEIR 7]EE ESlSMZ VsSiils Soff 28 WES Fots 2T EFA S,
Q& ME, Qg Bels KIg 52 Y7 E NSl AIHISE 20

ZOUEHS Y2lHHIE Soff HEEH, EfRHI2(Taobao)2 HEEE
I

Hiiok= S T M2S CH2=kolo] B 2BZC118 gHiZ Y 20E Sttt A

118) B2B(Business to Business)2t B2C(Business to Consumens &% HHZ 0ZAP} 2T 04
U&= O EE & ot S I A £282 MSoh= Z=0|C

274 | Y2, TEIIKARE] - 23)

(22 VI-10) S0l §Y 2= B2B2C =2

HEAE e
A2 Ty
(B8R TN (HEARP
R .
(U2IutH}, ELRHIQ S »
sEAIE =5 HEAE
H2A2 E5f e

SEAo 14

EX: z|25] 0|74 -2t ](2017),
= UL 9.'-.’-?01515 ME1I°I MM, HSATR KiRIZIZE H4135, p.b,
FE3$(2016), Pilot of China’s InsureTech {912

T2 Hiioks ¢E2 tdtidol 2 oF, 08 ¢30IH 67(0] EELEY, ASAEd
o
=

o Ao B | CIUKIEE, PBXNDH, BTEARIALE, AT
HUHS TR S, 92U, HoEE, VY
7|Ef E293], NSRS, NSHTHAD |2, JHoIHEH SEy D

EX: 23] 0|74 -2Hd21(2017), 5= SLUEE Ql70{E| T At|Q| A,
HH1L KiRIZ|ZE H4138, p.4,
FOtEA | https://open.zhongan.com ML

SUESE2 B Y7 2XE VMol AMolA Helet MH|A HS0|2ts S EE
2ot | floh Az Bt HIS=AE T QU0 Q03 7= S E 2fsh A

= Zo| GITIhHIS SXIBH], X210| 46.8%7} IT B2} S AX|L0IE TAE(0] Uk
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(28 VI-11) SISO B3 I BtEEY 4N H3 ol CHA|0|A{ 2] H|ZLJA Ddl 345}
(G ) (Glara))
i . HHBA A0 215t 22 5 UM 71F0R JIUHOIIS Mgst=d| of2fet
a o HOXIO| M, Ko, RAY FE XY, Y 59 YRS TSI Q4oL HEos
URO| TS HHAAL EE QICIZI0|EI0[ZIT BT, SIOICIE BEAD} AR EE]
- i S50} QI4EIX| UX|Z AAfBH= 2EI0| StAl UL}
150 15
100 N %.4 10 QIX|t&t7| & (cognitive science)''VS 7[HIOE Bt XIS AIAL A|ABI(automated
o ne % I 5 underwriting system)'0] 414311 B89l HEAHUMAE SHES & 4 ATt
2 m N : E AHIXO 7|2 Fuet B3 MY WU ARE| U2 ZRE DRI Y2
20144 20154 20164 20174 20184 20194 2020 Hl'Eo’I-QE ES‘Dl" A:IAI'% g_ _J'\_ 9;'\71 6l_%|:|_ Xo_ljlggc_llﬂl_ 7E|_O| Ol H |_7| 217 _I I_ H‘i‘il'E._l
B e ZANSE I QBHEE? SO KSHAL AIALI| BRI} B ATxO2
S54: Zots 7t o1 K1z S AR TS KU HASE SN AI(16-20H, 50-854), 7143 A5t2
S5 AEOME BBEI} AT

220l= SOt HEIEEXQ B #H Jjsg dE9 £E(SOMPO)MM, 729 HHSAMOME SH7IUAL 7t Y |X| ¥ MO AYUX HE, AME HX],
NTUCQIZ S0l &350 20193 19 {{0H(Btat 1679 &) S SH3MLt Est H3{RE 2010 Oy 12 9|5 ICI2I0|EI0| TOSICH = QIERI0[ElS S5 ajAT2
SHOMOIZ Al 392 2iTs| #iot 2SS 2(Grab Holdings Inc.)2t ZIEHXE 2o HOICH 0lTfe) 71ES B, MR, WM, BN QlC2I0|goR 12E 4
Soff OXE Y DIASY0AE FE6IUCt o AN Y SXo=E MY oIct
ZAQIE{LHA'E(Zhongan Technology International Group)2 SZ =S Qs 7|&1t
QIE{Sll MEfAIOf CHSH QIMOIES MSatyl, TS ZHLIst 124 7|8te| 17K QINOIES

HNiSall ALZA HEE 2edES 7l Eotl .

119) Q1Zto] O3t & RISH
YOILE=7HE Atoh= Q—E-Qi ‘1!E1|0|E1 °|4—7(|'5 S22 FHgEt
120) dciztole 71s9l H
7| =2 HUALAE TSIt
121) ZFHAAE S (simplified issue products)0|2t 28014 A| TSEQI AT2H0[ES AXIA| 241 TIESX7}
S0 AZSEHO] TS DR [f=S F4010] 2tabE AGH20|HE HR = =5 20Ieitt
122) LEH|E S (preferred underwritten products)0|2t TESIXIO| AJYR|AT S HIHAIUS0|| XS] HIHE
A2 I[HOE ot HECE, AT ME 7|&2 S=oh= LEYX0)| i EEXEC H2 HQss
XMgot &20ICt

-~
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E VI-12) Adci2tol2e| oy

FAE £ QT mM2tA E2H0|HE MER H|XLIA E&(commercial insurance)0|
714ot0] et o~ U= AlIQp 24, £&4101 Ciol CiH[SHOF SHAIRH EXle &2 Eel=l.

Z2QZ4K|(share economy), YAIZKI(gig economy, ZIZAK)'? Sit Z+S ZH| A&0M

s75 | el 2N B9 852N, HI9IB, 1~453 T2 o A 5% 2 o= o Aol L5 - - N
lefeloly 7R 918 e tE e e ES QU517 0f2f@ 29| HEZ7HHAISI7| 20| 2101=H0 S2t0|E7+ 711517 | OfLk
OIAILL /7 I0IBHE HIBH
R | e gg A anany | RIENEEEE oo _ o o
IC2}0|El 4 LB A7l = B A Opa =nl 2t0|EN0f ESES2 0l=itt XIS siZst| ?lol MAI=A=H 2elz/t HIZLA
To ~a S = =207 U7
TR sz s H0| HlohAl= XFotA(Z 712 20 Hlof =11, 22 H|IZLA 0| Hoh Z2
R c S Hor = JjQiste Rist, _ ’
L AS R A A} sl i Aot e 717 &1 -
Aef2folg FrE 23 $Z0[2H AR 7211 YL
com | SESOSTESNEE 1 zzongmsswi EpopEs
olCfat0[El AP IS 0182 5K 2ie, Ex 3 15t E5t AJAEI R . - S L
RCRH HIZ2 20194 2801 2|ZE(Lyft) 2o MFE Sat 2t0|=M|0f Z2H0[HOH| 17t &5t
EX: AC{240| Y| 0l5H, WEMH HO|H ZAE 2020.5.28 218, S0l Tt 200 Tiefet Hel MHIAS MSotd QUL HE2| Hel2 TEHY, 7|z,
https://m.post.naver.com/viewer/postview.nhn?volumeNO=12919555 CIOJE, Ql& HSAIE AQAE A 92 O RPETIK0| X312 S5 HE] 1 EgANS

2510 TNCs H AR A Ciet SIS AMsotl UL

3-1 HZ2| AE2f0e B

HZ(Buckle)2 20174 0|=20M MY AUCH, 2EHELYT 3| K Transportation
Network Companies; 015t TNCs),'™ &XI2S 7(2{0] E20|H £ QUA| 22XIE (Ao
=3 MHIAZS HME5ts 7I0ICH TNCsO| A%= ‘2t0|=M|0f =2t0|H{(Rideshare
Driver) £ H2& ZR5t H30| IS 7H540] 3Lt X 0| OtL|2t SZHALRZAQ
22407 W0l S20|H2| AES 3t I ALV} LAMGHH AFBXte| 0|2g ESg
QICH MtA S2t0(Hf= AMI7F PME ARE |, & S22t X9l ijite 2S5}

Floll ZHIE 2& ME IS ==aH0F it

—

Ct. ‘:Ef()l'ﬂ M= _ . C oot = I .
124) ©7| A2t YEfQ| 2Xt2| = HIXLA 2EIO| S0{Li= ZX| YEIE Q0|8 MSO|LE AlZE 0] U=
AS A EH HS{AH k0| Al 0|2 ERE ot fE*OI A M2 Mt G, V7HE F 8= 72l ZA0|TE =SX L™=
_'REIXI 41 WO Mot A= UAZ2XHgig worken)2| ZR| YHAIO|CH 2H{(Uber), BIZE(Lyft) S
SH7|AL O|ofH|RHH](Airbnb)2] &4 HIBAL & 2CME(On-Demand) AHIAO]| E0{5H= TafziA] 2!
10' 7|0] Z1ZHM|2] Z=HCt.

123) 7RI XIZFS AFRSI0 A0 Of|QtEl £200F LEXIE HZASH= 22101 28 T2 73 L= ZeHE(Pyblic 126) &2t 2TAE AZoFE P2P MHIAZ Z EM(John Zimmmen)2t 271 J2l(Logan Green)O|
Utilities Code Article 7.)22 uber X, Side—Car, Lyft, Tickengo 52| MHZ MH|A XS SRS S ASH I'EFOI‘:(Zlmnde)E OHZt5tl 20123 SIXHQ| 2| ZES AIgHTt
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O™ VI-13) HE2

(2 VI-12) HE32| 71| HEHA

All risks Activations Analytics
3 . Applications .
.y Marketing channels
. . Und igi idelines:
m o Quote Diving Nistor/-vehicl valoe,
Coverage history, Risk filters

n Information Buy Purchase division

B Funds flow nsured Loss experience
Buckle -
is

f Renewals and new business ibuti
value v @ Member serbution

ecoystem ° ° Insured risks
TNC

Analytics sifts out nature of Unknown to
classify as ‘Good’ or ‘Bad’ and update

Good BN Bad ™ Unknown indentifiable attributes

Z£X{: Willis Towers Watson

=5 Willis Towers Watson 0[2{3t HIOIEf AAS ZEIot0] HE2 MFEAZE 0| 712 X120] U=K| HASH
SA 7HY RS Z2HEolll, S5 2 iAo Eelgs ALettt. 20| Ek9
AEH4E HIY5IRIE ¢H=Ct 22 O0DA(Observe, Orient, Decide, Act)'” 2
29| BeeZ2 TNCs2t =20[H{0f] Tt MH|A 0]2/0) & Of= 1071 ZR0flAf EHoH&| DE0] O8] ME ‘Good’ E20| ES SRMALS Q|G SEXIO| HEIIO] AKS
AT ZIZHOA Lilieh 4 U= CHFsH M0l CiH|E & A=E =0 QO HE2 olABITY
SAERF E= TNCs E2f0|H7t HAIGH =0l OIZA| CHHIBHCY. &M 2FA 7|5, Al
715 2 2 Mg Helof et HE, S/ U124 G0[E 0= ERHA LESXe| F4 2 Xi2t
HEot 22 HE LYo Hst LS, Al TNCs CIO|Eoll= #% 23 201, HX| £
2|, 2TSEL L2 £ 50| ZefEnt
126) THOILt HIZLIA SO 87X SAEH A X3 SH WS Y= 802 SHE HEH(Observe), ThS

=
gieks Mot (Orient), £1M9| tiSES 2 Z(Decide), S0 LMICHAC)= H2F
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O3] A ZE (IntelliScript)= 2002t B 0jAlS] MU 7|22 HIE|0|EZ SEstn o @
_ _ _ 2,400,000
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500 2,000,000
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Ab 300 L 1 200,
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o2 HO|E| XS HAZ 2H AMAPY} 0|2 Q2 HEESH(HIPAA)® 4 0I=0|
) i} j X XEF2 2lAT =, YE I MU AMLE, Y& 2= ZF 2|A3T M40 8t 7He1e] 8 LIEHHCt
MBS 2eslAl oz HES dMY + ALSF o, BEgits dAIZULZ 2 X M2 AITH AFLIE, QI 2T 2t FITH) 23t AFZI0|C}
Q2| AFEE(Milliman Intelliscript) MAHOZ Xx3|6HH, 22|22 042 G|0|E] X AU AMUYE2 ST A ﬂ'ﬂ CHH| *f':'o*§0|ﬁ|'. gAa3 E‘-’Fﬂ =T

M
I
o2t
lon
Ofoh
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Pl
~
<
g_g I
E
o
m
fo
oo
roh
e
<
rx
U:
_3,
HT
o
re
-1
pY

AA0M ZEE 8o, 0t0[=A(rix)E CIOIHE oiiAfotl 2alAel X T2t

23S .

—

=A fEE tots URAIHES| H2L0[E AIARIOIC.

o= o [E————

’

1S} 712 GIOIEIS SHAISH01 RIRIRO! 24T} AIZS Ail0] HBIApE ROt
LIS ONZNS O Wl L2 4 QIEE HEE RZSit

—

T
HEAPES20et & D=1 H0[H, XY H0[H, o= H|0[E|, M& HI0|H, 2= F2=
9l XtSA} 7

re

A ATHEE Qs 2YS ?loll 2|43 2 MR 2123 P BEeATL
HAGHMS L& 28 = U Qo ZAIS Ee| Totd, 2eia|Al0]| BN e 5XQl

HY BXIE MEot0] O L2 172 &S MSe 4 A oI

IZI

127) 2MIZ0 227 |2 (Pharmacy Benefit Managers)2 A7t AZHE07E 7hs S o= THOj o| AES
St HHASS tIAISH MUASL 71 A-dE TSt O MEFS(formulary list)2 B2IBHT
Cigna, CVS, OptumRx S0| aiEstct.

128) ‘Health Insurance Portability and Accountability Act of 1996’2 &UZ 0|= 22X+ &S &7[7Lt
As M AeEEs B e ALY = ULS LIOEUCH, TA O HIEE Mot JiME FE
SRE Soll 0= 2= MH|A AARIS 9841 242 0| 10X} HIEAC
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(322 VI-15) Of0[2JA 2| YiC{2}0|El 7|5 AHHMHE OIZX|S 7|8t HEAUKSHAL A|ABI(Advanced Expert Underwriting
System)'?2 S0 HE XS MAIS JHS51H SOZM HIE Mz U R 284
MBES 2= 23 SIAS DGt
., B VI-13) AIUMAL TES L HUQLXIS SFAL AL
o4 =ot5 * ol R R
S TR 2503 ), b B JYERTES

MEwsZ | AAEHZ XZ Y A B3NS 227 [RAE A 37K B
o | EME | KSHTAAY A Z2HEQI0ISS HRIK| QU1 B0 AR Q1SS st 4 9l
@ NERIQIS £ AMHIAZ UNYIS WO Al 2% 5
SEHQ ST TE6HD DHIY HHSH SO TS| HZ0 Al
37 HIOJEIS BA15H01 SHA s xio s | B HE ]
ARl 2128 Afef Tt 2fo|z B * At L 471 oS0t RABOH 0| 17} =2 TYE T2jo|dl
s=70l
Z£X: https://www.rxhistories.com/irix/ H&| SX: ZH A ZHOIX|
2lAT B MHEE NEAIO MU ALY RS SEEI0 MY DRNAS
Ttstots MY V(2 IS ZRUA oMo | +12 ™ Ftt 243 HaE Ol=d 7|12
Ol 70} 55 21AT 4T} 132 EToHs 2 HEGHL, 7IE Q14 7 71 F0M 2jA3 Y =2 37 coiMe) HIEUA B HEt
H711.3 05121 B Qlroh= AR QA BIES THMRACE. 0|2 22 HHO= TX|
Ol H|Of 7442 SiX|Qt 22 £F 02 QX|5I0 QI Ho| AlUES 9% JHMBIRLCY 0= FBIS YEHE HH 190] Hx 4009 247t H= H>HAD| AHA0| Loty

= = =
JIUAtE B2 HCE 400~6002219| EeleE F/t2 Agots A= LIEHRID
FEOME 28T XIZ2] 10% H=7H ZA|0f 2t 2

ot 202 26K QUCt. ofof 2
3-3 =Q 7| At BT EO] HIXUA DHS B3I M7 YYBINS WGP 25 4 U= 2B

SHOZ HIALA RE-Z AE5I01 QUL

Uz SRTWRUS 0| IBUAYE KIS ABRISO UL AR S EYUSHO
SEANT BEHE A U9 NMEID T SR SO Zu} AoiRo] W,

_ B [=]] =k =3l 2 =0|= " M| 71 O Ol [ prul == s
QUSIZt, 2R OIOFE SO| wE EAISI0! 2 ARZ! 010 N HERE ANk Ut FIOIEIS DISeh 2BAPIS BOI= SH0] 2AFL UG, S SARAE dEd

5|
A== HH0[HE 0|0l 2efd 4 AA2H

129) AL o2 Hu, A JH0|2Ql, MY, X5, F0| SS Y2SIH CHUSH SOt 4 Jtx|
S axo s
| BEet +82 AR, HHLS J|MOR HAIK| B RUX| 712 RSO MABHRE AIAYOICL
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UL MY 7HHC 2 MHolH 28 RO thet -2 S0(11 HEA A SHEE =0(11 QU
=0] 200749 st A5 M M2 A|A”(Automated Claims Processing
System)2 EEAUX IHS0| MEo EASH H72 ME Ll MIXIt MBSt {
A=z 0f 7|zt 201 1S Solf ZESAM0IM o7 | H+E0| AZ2=2 M| E= AA-OIC.
4-1 QMH|L
AMH|2(Enservio)= H3 F7 2| MHIAE HSdk= QU+0iH T 7|Z0|Ch EZ|AL
3 22 MZ7t= AAMH|L9] HZ2 MHIAS 0180t = Z=7240] Tt 2[&9
BIZLIA M0IS TS0 EfEet 12 SIEDL QXIS 0120jd 4 ULt o
S s2ymy &4(0-100)
QA H| 22| SaaS(Software as a Service)™? ADEY0| Z2HES AHLHOA] 25610 ii
T 2 HIEAfHIA XY EE S0 ZES ol ST ARRSICLEY 24 eil= o1
482 0|11 SHot! Fefot gfolS HelA A XIZe &~ UL EX: http://www liveinsuarancenews.com/enservio-rolls-out-contentsanalyzer-
fraud-detection-solution—for-insurers/8538843/
ATDEQNOAM ZH= T2 H2(0| O|27|7HK] AZ1E B+E AEotdl o
M =8 XM, A3 BV ZHE B7E X NS Fiol M0 thet B A= ZEIR OHL2H0|RH= A7| HTE AURIOE A|510 B3| 2AZ10] 251 2313
LA8loh= MHIAS RS et RIZ Hol Z1E $iCk Blo} ZT AR} LA 2223 HT) YRS AR
dEStD ot Ho| ZHo=E HF WES A& ARG 00 M2t B&slAl= £119
22¢ 29 ¥ xS 2ok 2= 0f'22t0[X(Contents Analyzer) 22 MS HIXLIA D12 S5t A& QIE 2 QA5 IHOIEL 0L §SHQ| QSR 2|7} 74 5iC)
2251 BHAAH= 2 [TV(Contents ITV)™ YT2SS AFE5I0 2 7123 AFHO)

130) 2HREE Soll HB== AZEY0Z HO ”XI'— e ry gl0] e SR AX|=N Us
A2DEYOE UHUE Soll MSHE AHIAL QIENIS 2H2 2X[Y ADEQ 02t H2| MHIAS

0[83}7| flofi SI=/07H 2L BTt

131) AMB|R9| SH S2ALE 7|8 SaaS ATEQ0l= HE WD HEA RIS HHS 4 Q= 2AS
NS0l 4R H3g H7S & = U,

132) AAH| 27t TSR] 7HIO|LE A0 CHo 3t HO[HE E8dt= S5] E)S0 U= He| 53
ADEQOC) 0] E7E FE, 2=, 2HIY FE E= YU T & 20071 ME HF0IM 71l ALto|

£717I2 B0} ot e MRS XIS AI6H0] R HT 10| e,
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4-2 NEE HIsZX|
MEZE B Z=52R(Shift Technology)= 20143 ZZAOAN H&E Al 7|EHe
IA(Force)2t 23 (Luke)2te BEAL| SR RIBTHe 7|0ICh ZAE 2
AP |ER| SR4010, 2019E7HK| BEHT AL 5 75% $E22 HElA)|
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L A| 2 7[E} oAzt S SRR

(& VI-17) ZAO| 2| &iX| g1t

HIT RATE

(Industry _
averags) HIT RATE =
N° OF ALERTS DECLARED SUSPICIOUS
BY THE FRAUD HANDLER

SUSPICIOUS
CASES

N° OF ALERTS SUBMITTED BY FORCE

HIT RATE

Shift G

EX: https://www.shift-technology.com/wp-content/uploads/2017/09/
Shift_Force_2Pager_EN_RGB-1 Hz2|

EA= 2 22 Y0 Ciol A HIOIHE 7|HC 2 ShEd 44 JHO| AU=| (S THE)=Z
TS0 2 2f0122|0A 71E AL | THELL PX[ok= 22YS IS 012 ‘privileged
learning’ E= NLP'™ 59| 7152 ME5t0 Z#QISH X3Kt CIO|E[ZRE S2|U0| fst
A 2gs 22t ZA= 0] IRg0A FSE + Yl 2 0|0|X|, HAE, ~80|H0
Nz S 2830 AV | /HsdE A2 UL R F-gE0A AS22 Fst.

133) AHANKZ| F= XA X2|(Natural Language Processing)&, 217t
7|1HE Ol8ahM AR 4 QIS HIHI5HL 0| Foiok= QB3RS =2 20k & Sttt

288 | 9=, HHIIRRMEZ]- 23)

Z£X: https://www.shift-technology.com/force—fraud-detection/
2020.5.18 A4
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A5l e DHE 539 MLCYHES, AIAS ‘HIOIZ2IE|(Vitality) SIHEI D AILES EMGI0 QI2AlANY 225617 QICH H|0|ES 471910
21Ol hEROIC AZEH, o=, AXZO H2|7|ZPBM)S S5 FRSITL 2T HEO|
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A0 MHIA AIHS SfThoD, FRO MI X! K| et YHMS J|Eoz
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© Sl OfE|= LBl ZHRIASOH et 232 = 2 VEHOE HBole AFTHBHO|T 4, 3K, B 59 2OFE BHOE MHIAS
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